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I am engaged in IT support services in the human resources department of the U.S. Army Japan, and my 
work includes many different duties ranging from how to operate terminals to coping with system failures. 
In addition, in order to recruit a wide variety of people in the U.S. Army in Japan, we also conduct 
recruitment by utilizing Social Networking Sites (SNS).
We are working to get nationwide recognition for the work of local national employees in the U.S. Army  
Japan.
Currently, we are in contact with the United States Forces Japan (USFJ) and the Japanese government 
human relations department, and participate in meetings with them, to coordinate the introduction of 
employment information for recruiting available on the internet and a recruiting system that utilizes the 
internet.
Finally we have automated all processes from recruiting information to hiring, to enable faster 
recruitment of new employees and provide support to the human resources department as IT 
professionals.
Local national employees support U.S. Service Members and their families in Japan to enable them to 
work and live comfortably in peace. I find it rewarding when they say, “I am glad I came to Japan. I would 
like to come back to Japan again.”, and I would like to continue to provide higher quality services.
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I support the work and life of 
U.S. Service Members and their families in Japan

In addition to inspections of buildings, fire-fighting facilities, and fire hazards, we inspectors, provide fire safety 
training and evacuation drills for employees who work at the base as well as for the base residents, and also 
conduct fire prevention education both inside and outside the base.
The attractive feature of this job is that one works to reduce the risk of fires and disasters and can contribute to 
the community through our daily work. Work requires communication skills (Japanese and English), 
management skills, and the ability to speak in front of and communicate with a large number of people. I would 
like to establish the image of a fire brigade, which is loved by everyone, by contributing to the region, and to 
continue sending the message of the importance of fire prevention to people inside and outside the base.

Reduce the risk of fires and disasters and contribute to the community

I work as a training officer for the U.S. Navy Forces Japan/Navy Region Japan (CNRJ) Fire Brigade.
The main job includes training within the CNRJ fire brigade; creating and implementing training plans with the fire brigade and other forces including 
municipal fire departments; certification programs; management of training programs; and education for newcomers.
In order to carry out the mission of the CNRJ Fire Brigade to protect U.S. military property and life, it is necessary to improve and maintain the skills and 
capabilities of its members. The job of providing the necessary training for this is a highly rewarding one.
It is a job in which requires high physical ability, planning, execution, management ability, and English proficiency.
There are also many training programs in the U.S.. I hope to teach the members what I have learned and to improve the fire-fighting technology of the 
entire fire brigade, as well as to improve my English proficiency.

It is a job in which one can use one’s high physical abilities, planning, execution, 
and management abilities, and English proficiency.We are responsible for establishing new construction of facilities on the base, which I am 

involved in from proposal to completion and handing over of the facilities.
As for new construction, each project takes about ten years to complete. A lot of negotiation 
and coordination are required to complete a project. I feel a great sense of satisfaction when 
the building has been finally constructed with a lot of time and effort, and when it is handed 
over to the new occupants.
Sometimes it is required to have telephone communications with the POCs over the several 
different time zones and I am still struggling with my English skills.
I would like to improve my English skills and do my best to coordinate in greater detail.

I feel a sense of satisfaction when the buildings are completed 
and handed over to the new occupants

I feel a great sense of attachment to and accomplishment
with a spotless facility
We are engaged in cleaning work and our duties include maintaining the cleanliness, orderliness, and hygiene of the 
facilities in Camp Zama and Sagamihara Family Housing Area, and providing a comfortable environment for the people 
who use the facilities.
We are in charge of and work hard to accomplish all work including cleaning the floors the walls and the ceilings of the 
buildings, vacuuming, wiping glass surfaces, cleaning the blinds, garbage collection, cleaning toilets and shower rooms, 
and replenishment of consumables. And, as the site supervisor, I also support the work of the five-member group.
The work we do as a team is truly enjoyable and very satisfying.
Especially, when I see a sparkling and spotless floor, glistening after the fresh brushing and wax recoating done with machines, I feel a great sense of 
attachment and accomplishment and a great sense of unity in the team after completion of the work.
In the future too, I hope to cooperate and work together with everyone and create a good environment in the U.S. military bases.

I work as a Forklift Operator Foreman B at the U.S. Naval Base Commissary (supermarket) in 
Yokosuka. My work is as a manager for tasks such as receiving, storing, and shelving of goods.
The job involves the ability to use forklifts, product management, English language skills, and 
communication skills.
The Commissary store supports the comfortable life of the people who have been assigned to Japan from the United States.
We offer products from the United States including grocery items, sundries, Japanese food items, and we feel good that we are supporting the lives of 
the people on the base.
Especially in times of disaster such as typhoons and earthquakes, whenever I see customers who are relieved to get water and canned food, I feel how 
important our work is. There are a lot of excellent people in my workplace, all the employees work hard, and we keep on looking for improvements, and 
continue to devote ourselves to our work every day.
Together with everyone, I would like to create a store that is one step above and that makes everyone even happier.

We support the comfortable life of people who are stationed here
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My main job is to install new air conditioning equipment, refrigeration and refrigeration 
equipment, repair, and perform preventive maintenance management for all facilities in the 
Sasebo base. All major buildings in the base are equipped with air-conditioning facilities, 
and if, by some rare chance, they stop operating, an emergency response is required as 
soon as possible.
We make full use of advanced technology, good teamwork, and hard work to investigate the 
cause and to repair quickly. When I get a word of thanks from the customers, it gives me a 
great sense of satisfaction.
Before I joined the job, I was engaged in work in a completely different field, and I was very 
anxious about whether I would be able to fulfill my duties. But, since this workplace is 
equipped with a training system, it was possible for me to acquire the necessary technical 
training programs and work diligently.
In the future, in addition to acquiring skills, knowledge, and technical qualifications, my main goal is to become one of the important pillars of the 
workplace as soon as possible, while also acquiring English skills.

Even though the previous job was in a different field, 
I could rest assured that there is a training system in place
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We support the comfortable life of people who are stationed here
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