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Army & Air Force Exchange Service
General Manager

As the General Manager of the Army & Air Force
Exchange Service (Exchange) at Camp Zama, Japan,
I am honored to support our military community
by ensuring service members, families, retirees,
and veterans have access to quality services that
enhance their daily lives. Working alongside our
dedicated American employees, Japanese employees,
and Japanese third-country national employees is
one of the most rewarding aspects of my role. Their
professionalism, commitment, and teamwork are
essential to our success and help ensure we provide
exceptional service to the Camp Zama community
every day. Through our shared dedication to the
Exchange mission, we work together to provide
excellent customer service and support to our
military community.

The Exchange has a proud history of supporting
military communities around the world through
retail, dining, entertainment, fuel, military clothing,
and other essential services. As part of this mission,
I am privileged to help connect the Camp Zama
community with the resources and support the
Exchange provides.

My Exchange career began at Yokota Air Base,
Japan, and over the years I have had the opportunity
to serve in a variety of leadership positions. These
experiences have given me a deep appreciation
for the people who make the Exchange successful
and for the important role it plays in military
communities worldwide.

One of the greatest privileges of my career has
been working alongside our Japanese employees
and Japanese third-country national employees.
Their professionalism, dedication, and commitment
to excellence are instrumental to the success of our
mission every day. I am continually inspired by their
work ethic, expertise, and unwavering support of the
military community. Their contributions help create
a welcoming environment for our customers and
strengthen the partnership between the Exchange
and the communities we serve.

Since being named Camp Zama General Manager
in October 2021, I have been grateful for the
opportunity to lead a talented and diverse team. I am
especially thankful for the support, friendship, and
collaboration of our Japanese employees and Japanese
third-country national employees, whose contributions
make Camp Zama a truly special place to work and
serve. Together, we remain committed to delivering
exceptional service and providing excellent customer
service to the military community.

Army & Air Force Exchange Service
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