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Gerald A. Hager

AAFES Human Resources Manger
Yokota, Camp Fuji, and Camp Zama Exchange

Hellol
I am the Human Resources
Manager for the Yokota, Camp Fuji,
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and Camp Zama Exchanges. I am
responsible for ensuring that there are enough
employees to take care of the needs of the
Air Force, Army, Navy, Marines, their family
members, and other authorized shoppers of
the Exchange. The hiring of Professional USEF]
Employees is crucial to ensure that the Exchange
accomplishes our main goal of taking care of our
customers.

Additionally, it is my job to ensure that all
Yokota, Camp Fuji and Camp Zama employees
are taken care of by ensuring that their workplace
is friendly and happy and also to ensure that they
have the tools to succeed in order to develop
themselves in order to move up in the Exchange.
We are always proud when an associate promotes
Into a management position. Additionally, we have
training programs and online libraries that are
totally free to all associates.

At the Yokota, Camp Fuji, and Camp Zama
Exchanges we have 471. 336 of those employees
are ITHA. Our employees work in Main Stores,
Express Stores, various food concepts and
restaurants, Military Clothing Stores, as well
as Administrative positions in Accounting, HR,
the Japan Distribution Center, and the Facility
Management Office.

Our organization is very diverse and our USF]
employees contribute greatly to that diversity.
Our THA employees consist not only Japanese
citizens but other Nationals from around the
world. I am very proud to be a part of such a
special team. I would like to personally like to
thank our USFJemployees for their hard work
and dedication. Thank you and I look forward to a
successful 2023 working with you.
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