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General Manager Misawa Exchange (AAFES)
Pacific Region

Hello!

I am Michickia Carter and I currently serve as
General Manager for the Misawa Exchange. It is
both an honor and a privilege that my first overseas
assignment is in Misawa Japan. Immersing myself
in the Japanese culture has been an incredibly
rewarding experience. I have greatly enjoyed the
cuisine, seasonal festivals and the opportunity to
learn and practice the customs and courtesies that

reflect Japan's rich traditions.

I have been working for the Exchange for 28
years, having begun my career at Barksdale Air
Force Base in Louisiana. Throughout my tenure, I
have had the privilege of serving at five additional
installations across the United States, supporting our
military community and gaining diverse operational

experience.

The Misawa Exchange delivers a wide range of
programs and services designed to enhance the
quality of life for those who serve. These include
the School Meal Program supporting our elementary
and high schools, as well as assistance for AMC
terminal passengers during flight delays or layovers.
In addition, we provide a variety of dining options
and retail services to meet the everyday needs of our

customers.

The Exchange is a great organization dedicated to
service and community. It has provided me, and
many others, with meaningful opportunities for
professional growth, leadership development, and
advancement. We remain steadfast in our core
value “Family Serving Family,” ensuring our valued

customers are taken care of.
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